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From Inclusion to Isolation: Mapping Workplace Ostracism in Migrant Labour
through a Bibliometric Lens

Binita Bharti

PhD Scholar, Vinod Gupta School of Management, Indian Institute of Technology Kharagpur

"From Inclusion to Isolation: Mapping Workplace Ostracism in Migrant Labour through a Bibliometric Lens"

Workplace ostracism, defined as the subjective perception that one is excluded, ignored, or isolated from others in an
organisational context, has received increasing scholarly attention, especially in the context of a growing diversity of
transnational labour markets. Additionally, increasing migration and labour mobility have transformed the workforce
demographics at regional levels, including the Nordic region, where labour market participation and social inclusion are pivotal

to welfare-state paradigms.

Migrant and immigrant workers frequently hold structurally marginal positions, and thus are at greater risk of both covert
and overt types of exclusion in the workplace. However, while there has been a surge in interest in both migration and
workplace well-being, few attempts have been made to systematically explore where the two intersect. To fill this void, this
article provides a systematic bibliometric analysis to illustrate the intellectual structures, thematic evolution, and emerging
trends of workplace ostracism research in the context of migration.

The study has been underpinned theoretically by the Social Identity Theory, the Conservation of Resources Theory, and the
Acculturation Theory. These theories account for how migrant workers' status as out-group members and their vulnerability
to resource deprivation, in conjunction with cultural similarities and differences, influence their experiences of discrimination,

marginalisation, and decreased belonging in the workplace.

The sample consists of 327 open-access articles obtained from Dimensions Al, published from 2022 to 2025, identified
through a systematic search string combining workplace ostracism and migration-related terms. Bibliometric analyses,
including keyword co-occurrence analysis, thematic mapping, citation analysis, and country collaboration networks, were
conducted to reveal the dominant research clusters, intellectual linkages, and patterns of global knowledge production.
Results suggest a definitive movement away from psychological analyses at the individual level to more multidisciplinary
analyses at the organisational, sociological, and public health levels. Furthermore, the findings indicate a skew in global
research outputs and representation of migration contexts, suggesting a need for greater comparative and contextually
sensitive research.

The study contributes to the Nordic Migration Research by conceptualising workplace ostracism in relation to the wider
questions concerning labour market integration, 'decent work' and social sustainability within the context of welfare-based
economies. It offers a global evidence base that could support Nordic debates on inclusive ways of working, especially
regarding migrant inclusion, equality, and workplace well-being. By realizing what are the structural, cultural and
organisational factors that lead to exclusion of its study, it provides policy-relevant guidance for enhancing inclusive labour
market engagement and cutting down on inequality facing migrant labours. It also pinpoints essential gaps in inquiry, such as
the call for longitudinal, comparative and policy-relevant research that grapples with migration, work and social inclusion in
varying institutional settings.



Facilitating Inclusive Research with Asylum Seekers and Refugees: Researchers’
Experiences of Testing a Research Navigator Model

Ann Hiigg Martinell

Sophiahemmet University
ABSTRACT
Background

Underrepresentation of vulnerable populations, such as asylum seekers and refugees, remains a persistent challenge in health
research, often due to barriers such as limited access, mistrust, and logistical constraints. The study explored researchers’
experiences of using community-based research navigators to facilitate participation among asylum seekers and refugees in a
research project conducted in Sweden.

Methods

A descriptive qualitative design was employed, involving eight in-depth interviews with four researchers before and after
implementing the community-based research navigator programme. The community-based research navigator programme
recruited volunteers from the target population, including Syrian, Eritrean, and Somali refugees and asylum seekers to support
participation in the research project, in Sweden. Data were analysed using reflexive thematic analysis guided by Braun and
Clarke’s six-phase framework.

Results

The researchers experienced community-based research navigators as ‘critical enabler of participant recruitment and

recognition’, while expressed ‘complexities of intergroup relationships and logistics’ which are the two main themes of the
results. Navigators’ meaningful engagement and recognition and community-based language concordance as a trust builder
are the two subthemes of critical enabler of participant recruitment. Complexities of intergroup relationships and logistics is

manifested in three subthemes of power dynamics, communication and relational challenges and logistic challenges.
Conclusion

The community-based research navigator programme showed to be a valuable yet complex strategy for facilitating research
participation among asylum seekers and refugees, according to the participating researchers. It also may involve ethical and
logistical challenges that require careful planning and sensitive implementation. Tailored training, culture-sensitive approaches,
and recognition of intergroup dynamics are essential for optimizing the similar programme’s effectiveness. This approach
holds promise for improving inclusivity and equity in health research involving hard-to-reach populations, such as asylum-
seekers and refugees.



From Researched Subjects to Knowledge Producers: Participatory Research, Ethical
Refusal, and Migrant Resistance in Spain

Diana Marcela Pérez Bolarnos

Universidad Rey Juan Carlos

This paper proposes to understand participatory research with migrant populations as a practice of ethical refusal, epistemic
resistance, and transgression against the hierarchies that structure academic knowledge production. Based on research
conducted with migrants and asylum seekers in Spain, it argues that one of the central challenges in migration research is not
only to represent marginalized subjects more accurately, but to transform the very conditions under which knowledge is
produced, validated, and circulated. In this sense, the paper’s main objective is to show that migrants should not be
approached as passive objects of study or merely as providers of testimony, but as critical interpreters of social reality who
generate their own diagnoses of integration, exclusion, precarity, and social transformation.

The theoretical framework brings together, first, the notion of refusal developed by Tuck and Yang, understood not as simple
negation but as a critical intervention against the rules that determine what counts as legitimate knowledge. Second, it draws
on bell hooks’ concept of transgression, which makes it possible to conceive knowledge production as a practice that does
not require authorization from oppressive structures in order to exist. Finally, the paper engages with critical approaches to
stigma, vulnerability, and recognition in order to examine how institutions classify, silence, and subordinate migrant subjects.
From this perspective, participatory research is not reducible to a method; it is an ethical and political stance toward academic
authority and toward the unequal distribution of interpretive power.

The paper is grounded in an expanded qualitative and multi-perspectival research design, supported by 1,500 surveys, 31
interviews, and 13 focus groups, alongside documentary, legal, and policy analysis. This empirical work enabled the
development of a multidimensional integration model organized around legal, economic, social, and political dimensions. The
findings reveal that migrants’ own knowledge identifies with remarkable precision the blind spots of the reception and
integration system in Spain: obstacles to municipal registration, limited access to healthcare, education, and formal
employment, barriers to diploma recognition, food insecurity, risk of homelessness, and dependency on family, religious, and
community-based support networks to sustain everyday life. The study further shows that these barriers are not merely
technical failures, but expressions of a revictimizing bureaucracy that demands autonomy while materially abandoning those it
governs.

The paper’s original contribution lies in demonstrating that migrants produce practical and moral knowledge about the system
itself: they know how exclusion operates, which procedures block access to rights, and which informal, collective, or
resilient strategies make survival possible. In this way, knowledge co-creation appears not as an abstract normative ideal, but
as a concrete relocation of interpretive authority toward those who directly experience administrative violence and social
marginalization. Participatory research thus becomes a form of ethical refusal against extractive academic practices and, at
the same time, a transgression of the formats that monopolize intelligibility within migration scholarship.
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